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SHEFFIELD CHILDRENS HOSPITAL 
SYMMETRY™ - PROTECTING PRECIOUS 
PATIENTS  
 

 

Sheffield Children’s NHS Foundation Trust employs some of 

the country's leading professionals in paediatric conditions 

such as Bone Disease, Cancer, Cystic Fibrosis, Respiratory 

Disease, Diabetes, Growth and Nutrition, and the Genetic 

basis of many rare diseases.   

 

Sheffield Children’s Hospital’s (SCH) continued commitment 

to high quality, medically relevant paediatric research has 

enabled them to develop strong programmes of research in 

which they currently excel not only locally, but also nationally 

and internationally.  

 

Continuing with their strong commitment to quality, SCH 

prides itself on providing an environment conducive to fervent 

healthcare and medical research.  Their security is no 

exception.   

 

Previously, SCH’s security system consisted of standalone 

keypads with locks at every door.  Visitors were supposed to 

enter the main building and be verified by the CCTV system.  

That didn’t always happen.  

 

Being a children’s hospital, concerned children and parents 

pepper the corridors.  Emotions are often at a peak as parents 

watch their children have surgery, therapy or cope with a 

lifelong disease.  Security became an issue as anxious parents 

started learning the keypad codes to enter restricted areas.  

They would watch a doctor or nurse punch in the code, and 

soon they would use it too.  Next, parents would share that 

information with other parent’s in the canteen. Soon parents, 

grandparents and miscellaneous others were entering 

restricted areas and causing problems for staff.   

 

 

 

Hospital staff was concerned about the safety of their patients 

above all, and for the potential for theft and child abduction. 

 

To solve the problem, SCH worked through OGC Buying Solutions 

and upgraded to G4S Technology’s Symmetry Security 

Management System. OGC Buying Solutions is an Executive Agency 

of the Office of Government Commerce (OGC) in the Treasury.  

They provide a professional procurement service to the public 

sector to enable organisations to deliver improved value for money 

in their commercial activities and provide professional support when 

it matters, advising on technical issues, energy saving and 

environmental improvements.  Working through the OGC, SCH 

was able to expedite the tender process and implement its new 

Symmetry Security Management System faster. 

 

“Having the Symmetry Security Management System allowed me to 

restrict access to certain individuals,” said SCH’s Health, Safety & 

Security Advisor, Danny Boardman.   

 

Every staff member is required to wear an ID badge that doubles as 

their access card.  Authorized staff members can now enter 

restricted areas where parents and other family and friends are 

prohibited.  Parents must be accompanied by a doctor or nurse to 

enter, and sometimes they are not allowed to enter at all.  

 

The Symmetry Security Management system allows SCH to secure 

high risk areas such as the MRI Suite, pharmacy and mortuary.  The 

MRI Suite is a cause for concern.  No one can enter that room with 

any metal.  The MRI machine acts like a large magnet and if 

someone walks into the room with a scissors, it will literally fly 

through the room to the MRI machine.  Access is only granted to 

those that work in that suite.  
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"Staff are much 

safer and morale 

has improved as a 
result" 
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Monitoring the pharmacy, especially during the late shift is critical.  

Reports are run to track who has entered the pharmacy and at 

what time.  If something is suspicious, the reports can confirm who’s 

been in there.  CCTV cameras can confirm how long they were in 

there and issues can be resolved quickly. 

 

The Symmetry Security Management operates over the hospital’s 

local area network.  Utilizing the LAN saved installation and cable 

costs. 

 

SCH received staff input on the security system prior to installing it.  

Employees were concerned about big brother watching their every 

move, but have since embraced the system.  They understand it’s 

for their protection. 

 

After 8 p.m. and before 6 a.m. SCH requires employees to swipe 

their card and enter a pin number on all external doors. 

 

“The security system has made it easier to prevent members of the 

public to access the building,” said Danny Boardman.  “Before, we 

didn’t have the ability to prevent this and it was easy for the public 

to access the hospital; now it’s a lot less likely.  Our staff and 

patients are much safer and morale has improved as a result.” 

 

“Providing a secure environment for our patients was a top priority.  

In addition to our excellent healthcare staff and facilities, patients 

have another reason to trust SCH,” said Danny Boardman. 

 

“We like the ability to expand with the security management 

system, and may possibly roll it out to the car park scheme in 

the near future,” said Danny Boardman. 
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G4S Technology is part of G4S plc, the world’s leading 

international security solutions group.  

 

G4S Technology designs, manufactures, installs and maintains 

fully integrated building security systems, protecting everything 

from small offices and schools to large multi-national 

organisations and high security Government facilities. G4S 

Technology has been providing unified security solutions for 

over 30 years, delivering 30,000 systems across 80 countries, 

to mitigate risk and protect staff, premises and assets.  
 


