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WEB ACCESS
The optional Symmetry Web Access module enables you 
to monitor, control and administer your Symmetry Security 
Management System (Symmetry SMS) using the internet or 
through your company’s intranet. 

Using the Symmetry Web Access module, you have the ability to 
perform a wide range of tasks, such as setting up card holders, 
producing badges, generating reports, monitoring alarms and 
registering visitor details. A Web Client requires no sentinel or 
special software to be installed, making it the ideal choice for 
users who require casual access to the Symmetry SMS software 
from any location. 

The user interface at a Symmetry Web Client is the same as is 
displayed at a standard client of the Symmetry SMS software. 
This enables users to obtain the full bene� ts from the easy-to-
use software and eliminates the overhead of learning a new user 
interface. 

The Symmetry Web Access module uses “Thin Client” 
technology. This avoids the need to download large amounts 
of data to and from the server, since only mouse and keyboard 
actions are transmitted, and screen updates received. As a 
result, remote users can experience LAN-like performance 
over standard modem, WAN, ISDN or Internet connections. 
In addition, since all processing is carried out on the server, fast 
response times are achievable from a low-cost client PC.

KEY FEATURES 
  Easily accessed through the web browser 
  Enables tasks such as badge, card and report generation or 
visitor registration to be carried out remotely over the Internet 
or through company intranet 

  Web Clients require no client installation CD 
  Security maintained by user login 
  Provides an easy yet secure method for a user to monitor, 
control and administer a system from almost any location in the 
world 

  Uses Thin Client technology, which can reduce hardware and IT 
support costs 

  Uses the Citrix® Metaframe software or Microsoft Terminal 
Services on a dedicated server machine 

  Uses the SSL (Secure Sockets Layer) protocol, with 128bit 
encryption, for communications security 

  Gives the ability to launch the Symmetry SMS software from a 
company’s own Web site



G4S Technology
www.g4stechnology.com

11/10 © G4S Technology 2010  

ACCESS CONTROL  |  WEB ACCESS
SYMMETRY 

COMMAND & CONTROLDATASHEET

GENERAL FEATURES
  Uses Thin Client technology
  Web server software: Microsoft Terminal Services or Citrix 
Software within Windows Server 2003

  The Web Server must be a different machine from the 
standard server used by the Symmetry SMS software

  Client browser: Microsoft Internet Explorer
  Security: Through Secure Sockets Layer protocol, user logon to 
server and user logon to Symmetry SMS

  128-bit encryption
  Sentinels: No sentinel required at clients,Symmetry Web 
Access sentinel required at server

  Standard and Visitor license types available
  Each Symmetry Web Client machine uses one Symmetry SMS 
client license. The maximum number of web clients therefore 
depends on the base license purchased 

  Alarms Screen displays all alarms that belong to a company in 
the user’s company group

SMS SOFTWARE FEATURES SUPPORTED
  Supports all features of the Symmetry SMS, including Digital 
Video Review, image capture using a DirectX® - compatible 
camera, badge printing and report generation but not any other 
function that requires connection of hardware at the Symmetry 
Web Client (e.g. card encoding, � ngerprint enrollment and 
connection of nodes)

  Video display is supported but performance is limited by the 
thin client technology and network.

PURCHASING INFORMATION
  WEBACCESS/5-V6.2
  WEBACCESS/10-V6.2
  WEBACCESS/25-V6.2
  WEBACCESS/50-V6.2
  WEBACCESS/100-V6.2
  WEBVISITOR/5-V6.2
  WEBVISITOR/10-V6.2
  WEBVISITOR/25-V6.2
  WEBVISITOR/50-V6.2
  WEBVISITOR/100-V6.2


